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ABSTRACT 
This study is both explanatory and descriptive in naturc. It is neither coiiipreliensivc nor 
exhaustive in addrcssing the problem of poverty in all its ramifications and 
complications. It attcmpts to providc a rigorous analysis of the role played by Amanah 
Ikhtiar Malaysia (AIM) microcredit program in poverty eradication in Peninsular 
Malaysia with special reference to three AIM branchcs in Northwest Selangor. The 
ultimate ob.jcctive of the study is to evaluate the impact of thc AIM microcredit program 
perfo~niance on poverty in the study areas and to derive some relevant lessons froni such 
experience in order to be implemented and replicated in Sudan. 'To rcalize such ob-jectivc 
the study examines the AIM program performance from three different perspectives: 
First, by examining the interrelatioilships between the program performance and the 
socioeco~~omic and demographic variables of the targct beneficiaries. Second. by 
assessing thc AIM niicrocredit performance from tlie prograni recipients' point of view. 
Third. evaluating the prograni performance from tlie program administration's point 01' 
view. In analyzing the survey data gleaned from the study areas, both quantitative and 
qualitative methods werc employed. Descriptive and inferential statistics such as 
niultivariate techniques of factor analysis were used to test the rcscarch hypotheses. The 
findings of the study showed a positive correlation between the program pcrforniance and 
some selected socioeconomic and demographic variables. The study results also revealed 
tliat the clients' income increased substantially above the poverty line more than its 
previous level as a result of Ikhtiar loan. Moreover, the study findings showed tliat tlie 
progranl perfbrniance could be measured effectively by the dcgrce of outreach in terms of 
the number of clicnts being covered, the number of centers per branch and tlie nuniber of 
field staff per borrowers. Compared with the five AIM'S branches in Tengah and Selatan 
(Central and Southern) States, the research results illustrated that the three branches 
under the present study stood out as the best performers in ternis of the three criteria of 
measuring outreach and hence the program performance. The study results reveal tliat 
AIM can bc replicated in Sudan with some modifications. The implication of the study is 
tliat any future efforts to replicate the AIM poverty eradication approach to thc reduction 
of extreme rural poverty must take into account thc basic design features as well as the 
socioeconomic and cultural values of the setting in which it can be adapted. 
ABSTRAK 
Kajian ini meliputi bentuk penerangan dan pcrnyataan. Penjelasan mengenai masalah 
kemiskina~i serta bentuk dan komplikasinya adalah tidak terlalu komprehensif mahupun 
sukar. Ia cuba mcmberikan analisis lengkap tentang peranan yang dimainkan oleh 
program mikrokredit Amanah Ikhtiar Malaysia (AIM) di dalam mengurangkan 
kemiskinan di Scmenanjung Malaysia, dengan mcrujuk secara khusus kepada tiga cabang 
AIM di kawasan Rarat Laut Selangor. Objektif utama kajian ini adalali untuk menilai 
sqjauh mana kesan prestasi prograni mikrokredit AIM terhadap kemiskinan di kawasan 
kajian dan untuk mengutip bebcrapa pcngajaran yang berkaitan daripada pengalaman irii 
supaya usaha tersebut dapat di.jalankan dan digunapakai di negara Sudan. Ragi mencapai 
ob-jektif ini. kajian terhadap perkembangan prograni AIM dibuat berdasarkan kepada tiga 
segi: Pertama. niengkaji saling perkaitan antara prestasi program dan ciri-ciri 
sosioeko~iomi dan kepelbagaian de~nografi kumpulan sasaran. Kedua. 
mcmpcrtim bangkan pendapat tentang prcstasi mi krokredi t AIM daripada pclanggan- 
pelanggan prograni ini. Ketiga, menilai pendapat daripada pihak pcngurusan prograni 
tentang prestasi progralii ini. Dalam nienganalisa data kaj ian yang dipcrolehi daripada 
kawasan ka-jian. kedua-dua kaedah kuantitatif dan kualitatif telali digunakan. Stastistik 
deskripti f dati inferential (descriptive and infirentiul) seperti teknik analisis faktor 
pelbagai pembolehubah (mul/ivur.iu/e .fuc/or ana1jtsi.s) telah digunakan untuk mcngkaji 
hipotesis kaj ian. Peneniuan daripada kaj ian ini ~nenunjukkan perkaitan positi f antara 
prestasi program dan bebcrapa penibolehubali sosioekonomi dan deiiiograli terpilih. 
Keputusan ka.jian juga menun-jukkan baliawa pendapatan pcngguna telah nicningkat 
dengan kctara melepasi taraf kemiskinan sehingga lebih tinggi daripada paras 
sebeluninya hasil daripada pinjaman Ikhtiar. Hasil kajian juga menunjukkan baliawa 
perkembangan program bolch diukur dengan efektif berdasarkan kepada darjali 
jangkauan (olr/rcach) dari segi bilangan pclanggan yang diliputi. bilangan pusat bagi 
setiap cawangan, dan bilangan kakitangan bagi setiap peminjam. Hcrbanding dengan 
lima cawangan AIM di negeri-negeri Tengah dan Selatan, kcputusan kajian menun.jukkan 
bihawa ketiga-tiga cawangan di kawasan kajian bcrada di kalangan yang terbaik dari segi 
kriteria ukuran jangkauan dan juga prcstasi program. Kajian ini menut~jukkan bahawa 
usalia AIM bole11 dicontolii di ncgara Sudan dengan beberapa niodifikasi. Implikasi 
ipada kajian ini adalah bahawa scbarang usaha pada masa akan datang unluk 
mencontohi pendekatan pengurangan ken~iskinan yang dilakukan ole11 AIM haruslah 
mengambil kira ciri-ciri rekabentuk asas dan juga latar belakang sosioekonomi dan nilai 
budaya di mana ia hendak dijalankan. 
